CMG FINANCIAL

Correspondent Lendil

Action Required: WebTrac Login Issue

We understand that some of our sellers may have experienced di#culties yesterday with logging in to our
website. The technical issue was due to an update to Internet Explorer 11. The CMG Financial site needs
compatibility view when using Internet Explorer 11.

Please note: Internet Explorer supports every function of CMGOs website. FireFox, Chrome and Safari should be
avoided.

To rectify the issue, please follow the instructions below:

In Internet Explorer, go to Tools, then Compatibility View Settings, then ensure cmgmortgage.com is added.
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Please contact your Correspondent Regional Manager or
your Correspondent Liaison with any questions.
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